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:H� DUH� ORRNLQJ� IRUZDUG� WR� KDYLQJ� \RX� DV� RXU� WHQDQW�� 7KHUH� DUH� D� IHZ� LWHPV� WKDW� ZLOO� QHHG� \RXU� DWWHQWLRQ�
EHIRUH� \RXU�PRYH�LQ� GDWH�� $IWHU� \RXU� DSSOLFDWLRQ�KDV� EHHQ� DSSURYHG�� ZH� ZLOO� QHHG� \RXU� VHFXULW\� GHSRVLW� DQG�
OHDVLQJ� IHH� �SDLG� E\�FDVKLHU
V� FKHFN� RU� PRQH\� RUGHU�� ZLWKLQ� ��� KRXUV� WR� FRQILUP� \RXU� LQWHQW� WR� UHQW� WKLV�
SURSHUW\� DQG� EHJLQ� WKH� OHDVLQJ�SURFHVV�� )XQGV� VKRXOG� EH�GHOLYHUHG�E\�PDLO� WR�32�%R[�����0RRUHVWRZQ��1-�
������� <RXU� OHDVH� ZLOO� WKHQ� EH� VHQW� EDFN�ZLWKLQ�WKH�QH[W�WKUHH�EXVLQHVV�GD\V���SOHDVH�NHHS�DQ�H\H�RXW�IRU�WKLV�
HPDLO�
<RXU� ILUVW�PRQWK¶V� UHQW�SOXV�DQ\�DSSOLFDEOH�SURUDWHG� UHQW�� SHW�DSSOLFDWLRQ� IHH�V��DQG�QRQ�UHIXQGDEOH�SHW� IHH�V��
PXVW� DOO� EH� SDLG� E\� PRQH\� RUGHU� RU� FDVKLHU¶V� FKHFN� EHIRUH� \RX� PD\� UHFHLYH� WKH� NH\V� IRU� WKH� SURSHUW\�� 1R�
SHUVRQDO�FKHFNV�RU�FDVK�ZLOO�EH�DFFHSWHG��<RXU�VHFXULW\�GHSRVLW�PXVW�EH� LQ�D�VHSDUDWH�FKHFN� ��DOO� RWKHU� IXQGV�
PD\� EH� FRPELQHG� LQWR� RQH� FKHFN�� $OO� SD\PHQWV� VKRXOG� EH� PDGH� RXW� WR� µ/RVW�3URSHUWLHV¶�� ,I�\RXU�PRYH�LQ�
GDWH� LV� RQ� D� GD\� RWKHU� WKDQ� WKH� ILUVW� RI� WKH� PRQWK�� \RXU� ILUVW� PRQWK¶V� UHQW� SD\PHQW� ZLOO� EH� SURUDWHG�� ,I� \RXU�
PRYH�LQ� GDWH� LV� DIWHU� WKH� ��WK� RI� WKH�PRQWK�� \RXU�ILUVW�PRQWK¶V�UHQW�SD\PHQW�ZLOO�EH�WKH�SURUDWHG�DPRXQW�SOXV�
WKH� QH[W� PRQWK¶V� UHQW�� $V� ZH� DSSURDFK� \RXU� PRYH� LQ� GDWH�� SOHDVH� FRQWDFW� RXU� RIILFH� WR� VHW� XS� DQ�
DSSRLQWPHQW� WR� UHFHLYH�\RXU�NH\V��3OHDVH�EULQJ�DQ\�RXWVWDQGLQJ�SD\PHQWV� IURP�WKH�DERYH�OLVW�DORQJ�ZLWK�SURRI�
RI�XWLOLWLHV�WUDQVIHU�WR�\RXU�DSSRLQWPHQW�
<RXU�UHQW�LV�SD\DEOH�E\�SHUVRQDO� FKHFN��DIWHU�WKH�LQLWLDO�SD\PHQW�IRU�WKH� ILUVW�PRQWK¶V�RFFXSDQF\��RQ� WKH� ILUVW�
RI�HDFK�PRQWK��3OHDVH�PDNH�VXUH�WKDW�IXQGV�DUH�DYDLODEOH�LQ�\RXU�DFFRXQW�EHIRUH�LQLWLDWLQJ�\RXU�UHQW�SD\PHQW��
:HHNHQGV�DQG�KROLGD\V�DUH�QRW�H[HPSWLRQV�WR�WKH�UHQW�SD\PHQW�GHDGOLQHV��3OHDVH�SODQ�DFFRUGLQJO\�
8WLOLWLHV�DUH�WR�EH�LQ�\RXU�QDPH��3OHDVH�KDYH�WKH�FKDQJH�RYHU�FRPSOHWHG�E\�WKH�GDWH�RI�\RXU�PRYH�LQ��$Q\�
XWLOLWLHV�RU�VHU�YLFHV� QRW� LQ� \RXU� QDPH� DUH� VXEMHFW� WR� EH� GLVFRQWLQXHG� ZLWKRXW� QRWLFH��3OHDVH�QRWH��<RX�ZLOO�
EH�DVNHG�WR�OHDYH�WKH�XWLOLWLHV�LQ�\RXU�QDPH�IRU���GD\V�DIWHU�PRYH�RXW��7KH�RZQHU�V�ZLOO�EH�DVNHG�WR�SXW�WKH�
XWLOLWLHV�LQ�WKHLU�QDPH�LPPHGLDWHO\�DIWHU�\RXU�PRYH�RXW��EXW�FLUFXPVWDQFHV�PD\�DULVH�ZKHQ�WKLV�LV�QRW�SRVVLEOH��

:H� GR� UHFRPPHQG� WKDW� \RX� FRQWDFW� DQ� LQVXUDQFH� DJHQW� WR� SXUFKDVH� D� UHQWHU¶V� LQVXUDQFH� SROLF\��
3URSHUW\� RZQHUV�JHQHUDOO\�FDUU\�D�VWDQGDUG�ILUH�DQG�OLDELOLW\�SROLF\��EXW�WKHVH�SROLFLHV�QRUPDOO\�GR�QRW�FRYHU�WKH�
FRQWHQWV� RU� SRVVHVVLRQV� RI� WKH� UHVLGHQW�� 7KH� UHDVRQ� WKDW� LQVXUDQFH� FRPSDQLHV� GR� QRW� SURYLGH� WKLV� W\SH� RI�
FRYHUDJH�LV�EHFDXVH�WKH\�DUH�³QRQ�RZQHU´�RFFXSLHG� SURSHUWLHV��7KHUHIRUH�� LW� LV� YHU\� LPSRUWDQW� IRU� \RX� WR� KDYH�
DGHTXDWH�LQVXUDQFH�FRYHUDJH�IRU�\RXU�FRQWHQWV�� 7R�DYRLG�D�ORVV��DFTXLUH�UHQWHU¶V�LQVXUDQFH�QRZ�
:KLOH� ZH� VWULYH� WR� HQVXUH� WKDW� DOO� RI� RXU� SURSHUWLHV� DUH� LQ� H[FHOOHQW� FRQGLWLRQ�� RFFDVLRQDOO\� PDLQWHQDQFH� RU�
UHSDLU� LVVXHV�ZLOO� DULVH� ZKLOH� PRYLQJ� LQWR� RU� RFFXS\LQJ� \RXU� QHZ� UHVLGHQFH�� <RX� FDQ� VXEPLW� PDLQWHQDQFH�
UHSDLU� UHTXHVWV� WKURXJK� WKH� WHQDQW� SRUWDO� RQ� RXU� ZHEVLWH�� ZZZ�ORVWSURSHUWLHVOOF�FRP��:H� ZLOO� GR� RXU� EHVW� WR�
SURPSWO\�DGGUHVV�DQ\�LVVXHV�



RENT PAYMENT POLICY
Rent payments are due on the first of each month.  Pay-
ments may be made to Lost Properties by check If you initiate 
a rent payment and the funds are not available, a fee equal to 
the greater of $40.00 or 5% of the withdrawal amount will be 
charged. If a personal check has been returned for any 
reason, Lost Properties reserves the right to insist that future 
payments be made by cashier’s check or money order only. 
We reserve the right to refuse third party checks. Post-dated 
checks are never accepted. A late fee of 10% of the rent 
amount will be assessed for any rent payments made after 
the fourth of the month with $2 added for each additional day 
that payment is not made. We reserve the right to report to 
the local credit bureau of any unpaid charges, skips, and 
evictions. Please see your lease for specific details as some 
of the above charges may vary by property.

OCCUPANCY AND ROOMMATES
If you are renting the premises with other tenants, please 
remember that you are each jointly and severally 
responsible for the entire lease agreement.  Do not 
incorrectly assume that if you pay “your” part of the rent 
then you are relieved from any further responsibility.  The 
rent is one total amount.  It is not divided up and 
apportioned to each tenant individually.  If one tenant causes 
default, the consequences can affect all other tenants.

If you desire to have additional persons living on the premises 
you should contact your property manager FIRST. A separate 
application is required for each adult, 18 years of age
or older, intending to occupy the premises. Any new applicant 
must undergo a background and credit check and be
qualified just as you were. As per guidance from the United 
States Department of House and Urban Development
(HUD), maximum occupancy is two persons per bedroom.
If an occupant vacates the premises during the term of the
lease, they and/or any remaining tenants should immediately 
notify our office in writing of this change. This could
affect how the security deposit is held or later how it is 
disbursed. Any persons occupying the property without 
approval will be considered a material default of your lease
agreement and may result in eviction.

'ĞŶĞƌĂů�/ŶĨŽƌŵĂƟŽŶ
WELCOME�& THANK YOU 
for renting through Lost Properties. It is our pleasure to 
welcome you as our tenant. Our aim, on behalf of the property 
owner, is to provide you with top quality property 
management service. In return, we look forward to your being 
a responsible tenant who pays the rent on time, takes care of 
the property, and enjoys the property you have rented.

We would like to take this opportunity to familiarize you with 
some of the items you’ll encounter while living in and taking 
care of your new rental. We believe that if you are familiar 
with this information and these responsibilities, most 
misunderstandings will be avoided, and a better relationship 
will be established between us. Please keep this handbook 
with your lease agreement. Your lease agreement should also 
be read thoroughly for clarification of the following in-
formation. We will be happy to answer any questions you may 
have at any time. You can reach us by email at 
lostpropertiesllc@gmail.com or by phone at (856) 499-3261.

RENTER’S INSURANCE
We strongly encourage you to obtain renter’s insurance to 
cover you and your personal property in the event of an 
emergency or disaster. If your possessions are stolen during 
a break-in or damaged by a fire or severe weather, a renter’s 
insurance policy can allow you to recover their value. If 
someone is injured during an accident in your home, renter’s 
insurance can help protect you in a liability lawsuit. The 
property owner’s insurance covers their physical property, but 
because it is not an owner-occupied unit, their insurance 
policy will not cover you or your personal property. You are 
responsible for obtaining renter’s insurance to protect you and 
your personal property. The cost is minimal (most policies are 
less than a dollar a day) compared to the peace of mind you’ll 
have knowing that you and your belongings are covered.

PROPERTY INSPECTIONS
Upon move-in and move-out, a property inspection is 
performed by an unbiased third-party vendor or a licensed 
Real Estate agent. A detailed report with accompanying 
photos is used to document the condition of the property to 
protect both the tenants and property owners. Property 
inspections are also performed at the time of lease renewals 
to check for any maintenance or repair issues that need to be 
addressed for the tenant and to update the owner on the 
condition of their property. 
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6(&85,7<�'(326,7
<RXU� VHFXULW\� GDPDJH� GHSRVLW� LV�PDGH� E\� \RX� WR� LQGLFDWH�
JRRG�IDLWK�WKDW�\RX�ZLOO�DELGH�E\�DOO�FRYHQDQWV�RI�WKH�OHDVH�
DJUHHPHQW�� ,I� \RX�GR�QRW� IXOILOO� \RXU�SDUW� RI� WKH�FRQWUDFW��
WKH�GHSRVLW�ZLOO�EH�XVHG�WR�UHLPEXUVH�WKH�RZQHU�IRU�DQ\�ORVV�
VXIIHUHG��,I�WKH�GHSRVLW�VKRXOG�EH�LQDGHTXDWH�WR�FRYHU�WKH�
ORVV��\RX�ZLOO�EH�ELOOHG�IRU�WKH�EDODQFH��<RXU�VHFXULW\�GDPDJH�
GHSRVLW�LV�QRW�WR�EH�XVHG�IRU�WKH�ODVW�PRQWK¶V�UHQW��,I�WKHUH�LV�
QR�LQWHQWLRQ�WR�LPSRVH�D�FODLP�RQ�\RXU�VHFXULW\�LW�ZLOO�EH�UH�
WXUQHG�WR�\RX�ZLWKLQ����GD\V�IURP�WKH�HQG�RI�\RXU�OHDVH�DQG�
YDFDWLQJ�RI�WKH�SUHPLVHV��7KH�SUHPLVHV�PXVW�EH�UHWXUQHG�LQ�
WKH�VDPH�FRQGLWLRQ�DV�LW�ZDV�UHQWHG��,Q�WKH�HYHQW�WKDW�GDP�
DJH�ZDV�FDXVHG�WR�WKH�SURSHUW\��LWV�FRQWHQWV��DSSOLDQFHV�RU�
ODQGVFDSLQJ�RU� LI� \RXU� GHSRVLW�ZDV�QRW� VXIILFLHQW� WR� FRYHU�
WKH�FRVW�RI�FOHDQLQJ�DQG�UHSDLULQJ�WKH�SURSHUW\��\RX�ZLOO�EH�
QRWLILHG�E\�FHUWLILHG�PDLO�RI�WKH�FODLP�ZLWKLQ�WKLUW\�GD\V�

3OHDVH� UHDG� WKURXJK� WKH� IROORZLQJ� SDJHV� UHJDUGLQJ�PDLQ�
WHQDQFH� DQG� UHSDLU� UHTXHVWV�� QRUPDO� URXWLQH�PDLQWHQDQFH�
IRU� ZKLFK� WHQDQWV� DUH� UHVSRQVLEOH�� DQG� H[SHFWDWLRQV�XSRQ�
PRYH�RXW�IRU�IXUWKHU�LQIRUPDWLRQ�

3(76
.HHSLQJ�SHWV�RQ�WKH�SUHPLVHV�LV�QRW�D�ULJKW��LW�LV�D�SULYLOHJH��
7HQDQWV� PXVW� VXEPLW� D� SHW� DSSOLFDWLRQ� ZLWK� DSSURSULDWH�
IHHV�ZKLFK�PXVW�EH�DSSURYHG�E\�WKH�PDQDJHPHQW�RIILFH�IRU�
HDFK�VSHFLILF�SHW��2WKHUZLVH�SHWV�DUH�H[SUHVVO\�SURKLELWHG��
3HWV�DUH�SHUPLWWHG�RQO\�RQ�FHUWDLQ�SUHPLVHV�ZLWK�SULRU�DS�
SURYDO�RI� WKH�RZQHU�ODQGORUG�� ,I�\RX�GHVLUH� WR�KDYH�D�SHW��
\RX�VKRXOG�FRQWDFW�RXU�RIILFH�ILUVW�DQG�JR�WKURXJK�WKH�SHW�
DSSOLFDWLRQ�SURFHVV�EHIRUH�EULQJLQJ�WKH�SHW�RQWR�WKH�SURS�
HUW\��+DYLQJ�D�SHW�RQ�WKH�SUHPLVHV�ZLWKRXW�SHUPLVVLRQ�FRXOG�
EH�JURXQGV�IRU�WHUPLQDWLRQ�RI�\RXU�OHDVH��

,1�(9(17�2)�,1&/(0(17�:($7+(5
v :DON�DURXQG�WKH�\DUG�DQG�QRWH�LI�WKHUH�DUH�DQ\�ORRVH�

VKLQJOHV��IHQFH�SRVWV��JXWWHUV��VKXWWHUV��ZLQGRZ�
VFUHHQV��KDQJLQJ�WUHH�EUDQFKHV�WKDW�QHHG�WR�EH�
WULPPHG��HWF�

v 6HFXUH�DQ\�ORRVH�REMHFWV�LQ�WKH�\DUG��L�H��SDWLR�
IXUQLWXUH��ELNHV�DQG�RWKHU�WR\V��SODQWHUV��IODJV��HWF�

v 0DNH�VXUH�DOO�ZLQGRZV�DQG�GRRUV�DUH�VHFXUHO\�FORVHG��
7KLV�DOVR�LQFOXGHV�JDUDJH�GRRUV��VKHG�GRRUV��DQG�
JDWHV�LI�DSSOLFDEOH��+LJK�ZLQGV�SOXV�KHDY\�UDLQ�FDQ�
HTXDO�XQH[SHFWHG�ZDWHU�GDPDJH

v $VVHPEOH�D�EDG�ZHDWKHU�NLW�ZLWK�EDWWHULHV��IODVKOLJKWV��
D�EDWWHU\�RSHUDWHG�UDGLR��ILUVW�DLG�NLW��SUHVFULSWLRQV��
H\H�JODVVHV��EODQNHWV��FORWKLQJ��SHUVRQDO�K\JLHQH�
SURGXFWV��QRQ�SHULVKDEOH�IRRG��DQG�ZDWHU�

v 5HYLHZ�\RXU�UHQWHU¶V�LQVXUDQFH�SROLF\�DQG�PDNH�
XSGDWHV�DV�QHHGHG��+DYH�LQVXUDQFH�FRPSDQ\�FRQWDFW�
LQIRUPDWLRQ��SROLF\�LQIRUPDWLRQ��DQG�\RXU�SURSHUW\�
LQYHQWRU\�OLVW�ZLWK�SKRWRV�LQ�D�VHFXUH�ORFDWLRQ��0DNH�
VXUH�\RX�FRO�OHFW�DQG�VHFXUH�DQ\�RWKHU�LPSRUWDQW�
GRFXPHQWV�DV�ZHOO�

v ,Q�WKH�HYHQW�RI�D�IUHH]H��OHDYH�IDXFHWV�GULSSLQJ�WR�UHGXFH�
WKH�ULVN�RI�IUR]HQ�SLSHV��'LVFRQQHFW�JDUGHQ�KRVHV�
IURP�RXWVLGH�IDXFHWV��.HHS�SRRO�ILOWHU�UXQQLQJ�LI�
DSSOLFDEOH�

v 3OHDVH�UHPHPEHU�WKDW�VHYHUH�ZHDWKHU�PD\�LQFUHDVH�
WKH�PDLQWHQDQFH�UHSDLU� TXHXH�DQG� LW�PD\� WDNH�
DGGLWLRQDO�WLPH�WR�VHQG�VRPHRQH�RXW�WR�DGGUHVV�\RXU�
LVVXH��3OHDVH�OLPLW�UHTXHVWV�GXULQJ�LQFOHPHQW�ZHDWKHU�WR�
VHULRXV�VDIH�W\�LVVXHV�DQG�QHFHVVDU\�HPHUJHQF\�
UHSDLUV�WR�KHOS�ZLWK�WKLV�

v 3OHDVH�DOVR�NHHS�LQ�PLQG�WKDW�WKH�6835$�SURSHUW\�
PDQDJHPHQW�RIILFH�PD\�EH� IRUFHG� WR�FORVH� LQ� WKH�
HYHQW�RI� LQFOHPHQW�ZHDWKHU�DQG�ZH�PD\�QRW�EH�DEOH�WR�
VHQG�VRPHRQH�RXW�GXULQJ� WKH�VWRUP��:H�ZLOO�GR�RXU�
EHVW� WR� WDNH�FDUH�RI�DQ\�RXWVWDQGLQJ�LVVXHV�DV�VRRQ�
DV�WKH\�FDQ�VDIHO\�EH�DGGUHVVHG�

($5/<�7(50,1$7,21�2)�/($6(
• ,Q�WKH�HYHQW�\RX�UHTXLUH�HDUO\�WHUPLQDWLRQ�RI�\RXU�OHDVH��

ZH�ZLOO�DVVLVW�LQ�ILQGLQJ�D�QHZ�WHQDQW��<RX�PD\�EH�
FKDUJHG�WKH�IXOO�UHQW�XQWLO�WKH�SURSHUW\�KDV�EHHQ�UH�UHQWHG�
DQG�RU�DGGL�WLRQDO�IHHV�WR�FRYHU�DGYHUWLVLQJ�FRVWV�
LQYROYHG�LQ�PDUNHWLQJ�WKH�SURSHUW\��:H�DOVR�RIIHU�D�OHDVH�
EX\�RXW�RSWLRQ���SOHDVH�UHTXHVW�PRUH�LQIRUPDWLRQ�IURP�
RXU�RIILFH��$OO�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�OHDVH�GXULQJ�
WKLV�SHULRG�ZLOO�VWLOO�DSSO\��3OHDVH�UHDG�\RXU�OHDVH�IRU�
DGGLWLRQDO�LQIRUPDWLRQ��

$'',7,21$/�127(6
• 3OHDVH�QRWH�WKDW�WHQDQWV�DUH�QRW�SHUPLWWHG�WR�DFFHVV��

HQWHU��RU�VWRUH�DQ\�LWHPV�LQ�DQ\�FUDZO�VSDFHV��DWWLFV��RU�
DQ\�ORFNHG�DUHDV�RQ�WKH�SUHPLVHV�ZLWKRXW�SULRU�ZULWWHQ�
SHUPLVVLRQ�IURP�WKH�RZQHU��



1250$/�,16(&7�&21752/
Tenants are required to do normal insect maintenance. 
When storing pesticides, exercise caution for the safety of 
children and animals at all times.

For indoor insects, such as fleas, ants, spiders, silverfish, 
etc: Insect foggers are the most reliable solution and can be 
purchased at most grocery or garden stores. To use: follow 
the product instructions, cover all food and dishes, and 
vacate the property (including pets) for at least four hours.

For outdoor insects, such as ants, fleas, grasshoppers, etc: 
Purchase granulized or liquid insect products at any garden 
supply store. Following the product directions apply around 
the perimeter of the house and fence. For spiders, use liquid 
premixed insecticide. Purchase bait for snails, sow bugs, 
slugs, and similar pests at garden supply stores. Follow the 
directions on the package for proper application.

If the insect problem persists, please enter a maintenance 
request through our website’s tenant portal.

52'(17�&21752/
If you have ordinary mice, you can purchase several 
common controls such as repellent, bait, and traps at 
grocery or garden supply stores. It is important to treat this 
issue early as rodents can breed rapidly. Look for trails and 
droppings to determine the best places to set your traps. If 
you see rats or large rodents, please enter a maintenance 
request.

/$1'6&$3(�$1'�322/�&$5(
Where indicated on your rental contract, maintain exterior 
landscape by mowing, trimming, weeding, fertilizing, and 
watering. If there are sprinklers, monitor the level of water 
needed. If you have questions, please contact Lost 
Properties for additional help or instruction. If you have 
sprinklers or an irrigation system that is not working, please 
submit a maintenance request. Keep all landscape watered 
unless a Homeowner's Association specifically controls it.

Pick up all pet droppings on the property, even if you do not 
have pets. If you have pets, please keep them from causing 
damage. This includes digging holes and/or tearing up grass 
in the yard. 

If there is a pool, it is necessary to maintain the water level 
and run the filter regularly. Please report if there is a problem 
with maintaining the water level as this may indicate a leak in 
the pool plumbing. Maintain chemical treatments and 
cleaning as necessary.

7(1$17�5(48,5('�5(3/$&(0(176
Tenants are required to perform minor routine maintenance. 
This includes but is not limited to the following:
Replacement of burned out light bulbs with the correct type/
size. Please do not use light bulbs in excess of 60 Watts. 

Vanity light bulbs should match original bulbs in shape, 
color, and wattage. Replacement and/or cleaning of furnace 
and air-conditioning filters. Replace with the correct type/size 
at least every three months. The filter size is on the side of 
the filter, and an arrow indicates the direction of the airflow.

Replacement of smoke alarm batteries. Normally the smoke 
alarm will emit a beeping sound when the batteries are not 
working or losing their charge. If the smoke alarm is not 
working properly, try replacing the batteries. If new batteries 
still do not work, enter a maintenance request through the 
online portal on our website immediately. You should test 
smoke alarms every thirty days and immediately report a 
non-working smoke alarm. A smoke alarm is for safety and it 
is very important to check it regularly to see if it is working. 

Do not disconnect or remove a smoke alarm because it is 
not working or beeping. By doing so, you endanger all 
residents and guests and you could be liable for damages in 
the event of a fire.

7HQDQW�5RXWLQH�0DLQWHQDQFH
7HQDQWV�DUH�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�URXWLQH�PDLQWHQDQFH�LQ�WKHLU�UHQWDO�KRPH��
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&$53(76�$1'�)/225,1*
Maintenance and cleanliness of carpets and flooring are the 
responsibility of tenants during occupancy and when moving 
at their own expense. Keep floors vacuumed. Immediately 
clean up spills to prevent stains and damage. Do not use wax 
on vinyl or tile. Use only hardwood floor cleaners on 
hardwood floors. Have carpets professionally steam cleaned 
when appropriate; do not use home floor cleaning machines. 

:,1'2:6�$1'�:,1'2:�)851,6+,1*6
Maintenance and cleanliness of windows and window 
furnishings are the tenant’s responsibility during occupancy 
and when moving at their own expense. Check curtains 
before washing to see if they are washable, if not, dry clean 
curtains. Wipe all blinds with soft dry cloth or with products 
designed for the blinds. Close windows against weather 
elements when appropriate to avoid damage to interior. Close 
doors and windows when leaving the residence.

*(1(5$/�&/($1,1*�$1'�0$,17(1$1&(
In kitchens, clean up food crumbs and spills quickly to 
discourage pests. Clean oven and stove hood vents regularly 
to avoid potential grease fires. Refrigerator coils should be 
vacuumed and cleaned regularly to help the unit run more 
efficiently and avoid unnecessary repairs. In the event of a 
clogged garbage disposal, only liquid drain cleaner which is 
recommended for use on garbage disposals may be used. 

Do not leave oven on and unattended when leaving the 
house at any time. Do not allow grease build up - this can 
cause fires. If the oven is a continuous clean oven, do not use 
a commercial oven cleaner, such as "Easy Off." This will only 
ruin a continuous clean oven. For continuous clean ovens, 
turn on to 450 degrees and leave on for 2-3 hours. High heat 
helps the cleaning process. Then wipe out with a damp cloth 
after oven cools. Do not leave oven on high heat for longer 
than 3 hours. For self-cleaning ovens, follow the cleaning 
directions, usually located on the top of the stove/oven. For 
regular ovens that are not continuous or self-cleaning, use a 
commercial oven cleaner, such as “Easy Off”, and follow 
product directions.

Prevent mildew and mold from accumulating in bathrooms. If 
mildew and mold appear, use a product such as X-14 or Tilex 
to remove immediately. Keep bathrooms properly ventilated 
to prevent mildew and mold from happening. Use an exhaust 
fan or window while taking showers and for a reasonable time 
afterward to ventilate remaining steam.

Keep your drains free of grease, lint, sanitary products, 
foreign objects (ex. toys, tools, paint etc...) and food, which 
can clog them if they are not flushed out occasionally with a 
good chemical drain cleaner. The owner will pay only for 
stoppages that are caused by faulty construction, such as 
mortar or stones in the sewer, or by tree roots.

.HHS�\RXU�GUDLQV�IUHH�RI�JUHDVH��OLQW��VDQLWDU\�SURGXFWV��IRU� 
HLJQ� REMHFWV� �H[�� WR\V�� WRROV�� SDLQW� HWF����� DQG� IRRG�� ZKLFK� 
FDQ� FORJ� WKHP� LI� WKH\� DUH� QRW� IOXVKHG� RXW� RFFDVLRQDOO\� 
ZLWK� D�JRRG� FKHPLFDO� GUDLQ� FOHDQHU�� � � 7KH� RZQHU� ZLOO� SD\� 
RQO\� IRU�VWRSSDJHV� WKDW� DUH� FDXVHG� E\� IDXOW\� FRQVWUXFWLRQ�� 
VXFK�DV�PRUWDU�RU�VWRQHV�LQ�WKH�VHZHU��RU�E\�WUHH�URRWV�

:22'�%851,1*�),5(3/$&(6
Always be sure to open the damper before starting any fire. 
If smoke is coming out of the front of the fireplace, put out 
the fire immediately and ventilate the house. Do not use soft 
woods in fireplaces such as pine, fir, and redwood because 
they cause a coating in the flue, which can cause fires. 
Instead, use woods such as oak, almond, walnut, etc.

Do not overfill the fireplace and create a blazing fire that 
could cause damage to the firebox or cause a house fire. 
Use a fireplace screen at all times when using the fireplace 
to prevent damage, particularly to the carpet.

Check to see if fireplace coals are cold before removing from 
the fireplace. Never store hot or warm coals in a combustible 
container (garbage can, paper bag, etc.), or near 
combustible products. Never store the coals in the garage or 
against the house

72;,&�:$67(�',6326$/
Properly dispose of toxic waste such as oil, antifreeze, 
batteries, and solvents. Place garbage in the proper 
receptacles provided and in accordance with city and/or 
county rules.

&+5,670$6� 75((6�� +2/,'$<� '(&25$7,216�� 
$1'�/,*+76
Hang lights and decorations properly and carefully. Before 
hanging, check for bad plugs and loose wires. If you find 
defects, dispose of the lights. Only use lights and 
decorations during holiday seasons; remove them 
immediately when the season ends. Properly dispose of 
Christmas trees in accordance with city and/or county rules 
and regulations.



$OO�PDLQWHQDQFH�DQG� UHSDLU� UHTXHVWV�DUH�KDQGOHG� WKURXJK� 
WKH�WHQDQW�SRUWDO�RQ�RXU�ZHEVLWH�

ZZZ�ORVWSURSHUWLHVOOF�FRP

It is the responsibility of all tenants to report all maintenance 
and repairs needed. Please be sure to report the following to 
avoid incurring financial damages and/or loss of your 
security deposit:

• (OHFWULFDO�SUREOHPV
• +HDWLQJ�DQG�DLU�FRQGLWLRQLQJ�SUREOHPV
• ,QRSHUDWLYH�VPRNH�GHWHFWRUV
• )DXOW\�DSSOLDQFHV�VXSSOLHG�LQ�SURSHUW\
• $Q\�VLJQ�RI�PROG�LQ�WKH�SURSHUW\
• $OO�WRLOHW�DQG�IDXFHW�OHDNV�DQG�DQ\�SOXPELQJ�EDFNXSV
• $Q\�ORRVH��PLVVLQJ��RU�IDLOLQJ�JURXW�DQG�RU�FDXONLQJ�

DURXQG�WXEV��VKRZHUV��VLQNV��HWF�
• 5RRI�OHDNV
• %URNHQ�ZLQGRZV�DQG�GRRUV
• )HQFHV�JDWHV�LQ�QHHG�RI�UHSDLU
• 0DOIXQFWLRQLQJ�VSULQNOHUV
• 0DMRU�SHVW�FRQWURO�LWHPV�VXFK�DV�EHHV��FRFNURDFKHV��

UDWV��WHUPLWHV�RU�RWKHU�PDMRU�LQIHVWDWLRQV
• $Q\�RWKHU�QHFHVVDU\�UHSDLUV�RU�XQVDIH�FRQGLWLRQV

If your maintenance or repair request is a non-emergency, 
your online work request will be addressed within 24 hours. 
We will assign a vendor to contact you to make a repair 
appointment. Tenants are asked to be present for the repair 
appointment. Failure to be present may result in additional 
service fees being charged. Tenants are responsible for 
normal minor maintenance (expenditures under $50) such 
as lightbulb replacements, smoke alarm batteries, HVAC 
filter replacements, etc. Entering maintenance/repair 
requests for these types of items may result in an additional 
service charge to tenant. Repair charges may also apply if it 
is determined that tenants are responsible for damage to 
property.

Please keep in mind that not every problem can be solved 
immediately. You have a responsibility to take reasonable 
steps to protect not only your personal property, but also the 
owner’s property until additional help arrives.

Example One: If your refrigerator quits cooling, it is your 
responsibility to take steps to protect your personal items - i.e. 
food, medicines, etc. - from spoiling. The owner’s liability 
insurance will not cover your loss. Call the office immediately, 
but do not assume that a service call will be made within a few 
hours. It may take longer to have the appliance repaired or 
replaced.

Example Two: If you have a flood resulting from an air 
conditioner drain, water pipe leak, or sewer line backup - it is 
your responsibility take reasonable steps to keep the problem 
from getting worse: turn off the AC system, shut off the water, 
don’t continue putting water and waste into the sewer, etc. 
Also, do what you can to protect your personal property from 
damage. The owner’s liability insurance will not cover your 
loss.

If you continue to have issues with the same item after a 
repair has taken place, please call our office and let us know 
that you had a recent repair but there is still a problem. If you 
fail to report this and there is further damage, you may be 
responsible for the cost of the damage.

For after-hours emergencies where tenant safety or major 
property damage is in question, please call (904) 800-6575. If 
leaving a voice message, please be sure to leave your name, 
phone number(s), property address, and a clear description of 
the emergency. The after hours number should be an 
emergency contact number to alert our office of immediate 
danger issues such as fire, gas, immediate electrical danger, 
and/or water issues such as backed up plumbing, busted 
pipes, etc. Please also contact 911, gas company, and/or 
utility service if applicable.

0DLQWHQDQFH�	�
5HSDLU�5HTXHVWV



PO Box 416
Mullica Hill, NJ 08062
3KRQH����������������

7R� DLG� \RX� LQ� UHVROYLQJ� FRPPRQ� WHQDQW� LVVXHV� DQG�
DYRLGLQJ�ZDLWLQJ� IRU�D�VHUYLFH�FDOO�� EHORZ�DUH�D� IHZ�RI� WKH�
PRVW�FRP�PRQ�LVVXHV�DQG�WKHLU�IL[HV�

�� ,I�HOHFWULFLW\�LQ�SDUW�RI�WKH�KRXVH�GRHVQ¶W�ZRUN��5HVHW�
WKH�*),� RXWOHW� LI� DSSOLFDEOH�� 7KHVH� DUH� XVXDOO\�
ORFDWHG� LQ� WKH�JDUDJH��SDWLR��NLWFKHQ��RU�EDWKURRP��,I�
WKLV� GRHVQ¶W� ZRUN�� FKHFN� WKH� FLUFXLW� EUHDNHU� ER[� IRU�
D� WULSSHG� EUHDNHU�� 0DNH� VXUH� \RX� FKHFN� $//� FLUFXLW�
EUHDNHUV��$�WULSSHG�FLUFXLW�EUHDNHU�LV�RIWHQ�GLIILFXOW�WR�
VHH�DQG� LW�FRXOG�DSSHDU� WKDW� LW� LV�QRW� WULSSHG��7KHUH�
IRUH�� \RX�PXVW� WXUQ� WKH� EUHDNHU� DOO� WKH�ZD\� RII� DQG�
WKHQ�WXUQHG�WKH�EUHDNHU�DOO�WKH�ZD\�RQ��,I�\RX�GR�QRW�
WXUQ�WKH�FLUFXLW�EUHDNHU�DOO�WKH�ZD\�RII��LW�GRHV�QRW�³UH�
VHW´�LWVHOI�WR�FRUUHFW�WKH�SUREOHP�

�� ,I�WKH�FLUFXLW�EUHDNHUV�FRQWLQXDOO\�NHHS�JRLQJ�RII��&KHFN�
DOO�DSSOLDQFHV�WR�VHH�LI�WRR�PDQ\�DSSOLDQFHV�DUH�
UXQQLQJ�RQ�WKH�VDPH�FLUFXLW�DQG�FDXVLQJ�DQ�RYHUORDG�

�� ,I�WKH�RYHQ�GRHV�QRW�ZRUN�
&KHFN�WLPH�EDNH�WR�EH�VXUH�WKH�VHWWLQJV�RQ�WKH�XQLW�DUH�
QRW�SUHYHQWLQJ�WKH�RYHQ�IURP�ZRUNLQJ��$Q�RYHQ�VHW�RQ�
WLPH�EDNH�:,//�127�+($7�

�� ,I�\RXU�JDUEDJH�GLVSRVDO�LV�QRW�ZRUNLQJ�
<RXU�JDUEDJH�GLVSRVDO�PD\�QHHG�WR�EH�UHVHW���7KLV�
PD\�KDSSHQ�LI�WRR�PXFK�IRRG�LV�SXW�GRZQ�WKH�GUDLQ�DW�
RQFH�ZLWKRXW� HQRXJK� UXQQLQJ� ZDWHU�� 7KH� UHVHW�
EXWWRQ� LV�JHQHUDOO\�RQ�WKH�VLGH�RU�WKH�ERWWRP�RI�WKH�
XQLW�

�� ,I�D�GUDLQ�LV�QRW�GUDLQLQJ�
<RX�FDQ�WU\�D�OLTXLG�GUDLQ�FOHDQHU�ZKLFK�ZLOO�FOHDQ�WKH�
JXQN�RXW�RI� WKH�GUDLQ� OLQH�� ,I� WKLV�GRHV�QRW� FOHDU� WKH�
GUDLQ��\RX�FDQ�DOVR�WU\�ILVKLQJ�D�SLHFH�RI�ZLUH�LQWR�WKH�
GUDLQ�WR�PDQXDOO\�FOHDU�WKH�FORJ�

�� ,I�WKH�VPRNH�DODUP�GRHV�QRW�ZRUN�
)LUVW��FKHFN�WKH�EDWWHULHV��7HQDQWV�DUH�UHVSRQVLEOH�IRU�
WKH� UHSODFHPHQW� RI� EDWWHULHV�� <RX� VKRXOG� WHVW� \RXU�
VPRNH�DODUPV�HYHU\�WKLUW\�GD\V��1RUPDOO\� WKH�VPRNH�
DODUP�ZLOO� HPLW� D�EHHSLQJ� VRXQG�ZKHQ� WKH�EDWWHULHV�
DUH�QRW�ZRUNLQJ�RU� ORVLQJ� WKHLU� FKDUJH�� ,I� WKH� VPRNH�
DODUP�LV�QRW�ZRUNLQJ�DQG�UHSODFLQJ�WKH�EDWWHU\�GRHVQ¶W�
VROYH�WKH�LVVXH��SOHDVH�FDOO�/RVW�3URSHUWLHV�WR�SODFH�D�
ZRUN�RUGHU�RU�VXEPLW�D�ZRUN�RUGHU�WKURXJK�\RXU�WHQDQW�
RQOLQH�SRUWDO�� 5HPHPEHU� D� VPRNH� DODUP� LV� IRU� VDIHW\�
DQG� LW� LV� YHU\� LPSRUWDQW� WR� FKHFN� LW� UHJXODUO\� WR�VHH�
LI�LW�LV�ZRUNLQJ��1(9(5�GLVFRQQHFW�RU�UHPRYH�D�VPRNH�
DODUP�

&RPPRQ�0DLQWHQDQFH�
6ROXWLRQV



IRU� VFKHGXOLQJ� WKLV� MRE� ZLWKLQ� \RXU� YDFDWLQJ� WKH� SURSHUW\�� ,I�
FOHDQLQJ�LV�FRPSOHWHG�DIWHU�\RX�YDFDWH��\RX�ZLOO�EH�FKDUJHG�
IRU� WKH� XWLOLWLHV� DQG� UHQW� XQWLO� FOHDQLQJ� LV� FRPSOHWH�� 3OHDVH�
DFW�DFFRUGLQJO\�WR�DYRLG�LQFXUULQJ�D�JUHDWHU�FKDUJH�

/DQGVFDSH
7KH� SURSHUW\� LV� WR� EH� QHDWO\� PRZHG�� WULPPHG�� SUXQHG���
ZHHGHG��IHUWLOL]HG��DQG�ZDWHUHG�IRU�RXWVLGH�DUHDV�WKDW�DSSO\�
LQ�\RXU�UHQWDO�FRQWUDFW��5HPRYH�DOO�WUDVK��GHEULV��DQG�JUHDVH��
3LFN�XS�DQG�GLVSRVH�RI�DQ\�DQLPDO�GURSSLQJV�

7UDVK
,I�\RX�KDYH�WUDVK�WKDW�H[FHHGV�WKH�QRUPDO�SLFNXS��\RX�DUH�
WR�DUUDQJH� WR�KDYH� LW� KDXOHG�DZD\�DW� \RXU�H[SHQVH��3ODFH�
DOO�RWKHU�WUDVK�ZLWKLQ�WKH�DSSURSULDWH�WUDVK�UHFHSWDFOHV�IRU�
QRUPDO�WUDVK�UHPRYDO�

3DLQWLQJ
:H�UHTXHVW�WKDW�\RX�GR�QRW�VSDFNOH��SXWW\��RU�WRXFK�XS�SDLQW�
XQOHVV�VXUH� WKH�SDLQW�ZLOO�PDWFK��&KDUJHV�FDQ�EH� LQFXUUHG�
LI�XQQHFHVVDU\�SDLQWLQJ�LV�UHTXLUHG�GXH�WR�WHQDQW�SDLQWLQJ��
&KDUJHV�IRU�SDLQWLQJ�GHSHQG�RQ�ZKHWKHU�LW�H[FHHGV�QRUPDO�
ZHDU�DQG�WHDU�DQG�WKH�OHQJWK�RI�WLPH�LQ�WKH�SURSHUW\��

$GGLWLRQDO�1RWH
$OO�RI�RXU�SURSHUWLHV�DUH�VPRNH�IUHH�UHVLGHQFHV�VR�VPRNLQJ�
LV�127�SHUPLWWHG�LQVLGH�WKH�SUHPLVHV�E\�WHQDQWV��JXHVWV�RU�
LQYLWHHV��7HQDQW�XQGHUVWDQGV�WKDW�VPRNLQJ�LQVLGH�WKH�SUHP�
LVHV�VKDOO�EH�FRQVLGHUHG�D�PDWHULDO�GHIDXOW�XQGHU�WKLV�OHDVH�
DJUHHPHQW� DQG� WKDW� VPRNH� UHODWHG� GDPDJH� VKDOO� QRW� EH�
FRQVLGHUHG�RUGLQDU\�ZHDU�DQG�WHDU�

0RYH�2XW�,QVSHFWLRQ
0RYH�RXW�LQVSHFWLRQ�ZLOO�EH�SHUIRUPHG�RQO\�DIWHU�DOO�WHQDQWV�
KDYH�YDFDWHG�WKH�SURSHUW\�DQG�UHPRYHG�DOO�EHORQJLQJV�IURP�
WKH�SUHPLVHV�

0RYH�2XW�([SHFWDWLRQV
:KHQ�\RX�DUH�UHDG\�WR�PRYH��WKH�IROORZLQJ�ZLOO�EH�UHTXLUHG�WR�DYRLG�FODLPV�DJDLQVW�
\RXU�VHFXULW\�GHSRVLW�

&OHDQLQJ
&OHDQ� WKH� LQWHULRU� DQG� H[WHULRU� RI� WKH� SURSHUW\� WKRURXJKO\�� 
7KLV�LQFOXGHV�FOHDQLQJ�YLQ\O�RU�WLOH�IORRUV��ZLQGRZV�LQVLGH� 
DQG�RXW��ZLQGRZ�VLOOV�DQG�GRRU�FDVLQJV��PLQL�EOLQGV��ZLSLQJ� 
RXW�GUDZHUV�DQG�VKHOYHV��DSSOLDQFHV��VWRYH�SDQV��VLQNV�� 
WRL�OHWV��EDWK�WXEV��VKRZHUV��YDQLWLHV��OLJKW�IL[WXUHV��FHLOLQJ� 
IDQ�EODGHV��ILUHSODFHV��UHPRYDO�RI�FREZHEV�LQVLGH�DQG�RXW�� 
HWF��,Q�JHQHUDO��WKH�SURSHUW\�LV�WR�EH�OHIW�LQ�WKH�VDPH�FOHDQ� 
DQG�ZHOO�PDLQWDLQHG�FRQGLWLRQ�DV�ZKHQ�\RX�UHQWHG�L W��<RX� 
DUH�UHVSRQVLEOH�IRU�DQ\�DERYH�QRUPDO�ZHDU�

5HSODFHPHQWV 
7HQDQWV�DUH�UHVSRQVLEOH�IRU�UHSODFLQJ�OLJKW�EXOEV��+9$&� 
DQG�ZDWHU� ILOWHUV��DQG�VPRNH�GHWHFWRU�EDWWHULHV��7KHVH� 
LWHPV�PXVW�EH�,1�3/$&(�$1'�:25.,1*�WR�DYRLG� 
FKDUJHV��3OHDVH�FKDQJH�WKH�+9$&�ILOWHU�V��MXVW�EHIRUH� 
YDFDWLQJ�WKH�SURSHUW\�

'UDSHULHV 
'R�QRW�ZDVK�GUDSHULHV�XQOHVV�WKH\�VSHFLILFDOO\�VD\�PDFKLQH� 
ZDVKDEOH�� 0RVW� FXUWDLQV� DUH� GU\� FOHDQ� RQO\�� <RX� DUH� QRW� 
H[SHFWHG� WR�GU\�FOHDQ�GUDSHULHV�XQOHVV�\RX�KDYH�QRW�NHSW� 
WKHP�LQ�JRRG�FRQGLWLRQ��L�H��H[FHVVLYH�VRLO�RU�ZDWHU�GDPDJH� 
IURP�RSHQ�ZLQGRZV��

&DUSHW�&OHDQLQJ 
&DUSHWV�PXVW�EH�SURIHVVLRQDOO\�VWHDP�FOHDQHG�DW�PRYH�RXW�� 
'2� 127� UHQW� PDFKLQHV�� XVH� KRPH� FOHDQLQJ� PDFKLQHV�� 
RU�HPSOR\� FKHPLFDO� FOHDQLQJ� FRPSDQLHV�� 2QO\� 
SURIHVVLRQDO� VWHDP�FOHDQLQJ�LV�DFFHSWHG�

7KH�FDUSHW�FOHDQLQJ�FRPSDQ\�PXVW�JXDUDQWHH�WKHLU�ZRUN�WR� 
WKH�VDWLVIDFWLRQ�RI�/DQGORUG�DQG�RU�/DQGORUG¶V�$JHQW�DQG�D� 
UHFHLSW�LV�UHTXLUHG�SULRU�WR�\RXU�PRYH�RXW�LQVSHFWLRQ��/RVW� 
3URSHUWLHV�ZLOO�QRW�UHLPEXUVH�IRU�DQ\�FDUSHW�FOHDQLQJ� 
FRQWUDFWHG�E\�WHQDQWV��

,I� WHQDQWV� GR� QRW� FRRUGLQDWH� SURIHVVLRQDO� VWHDP� FOHDQLQJ� 
RI�FDUSHWV��WKH�FRVW�RI�WKH�FDUSHW�FOHDQLQJ�ZLOO�EH�GHGXFWHG� 
IURP�WKH�VHFXULW\�GHSRVLW��2XU�RIILFH�PXVW�EH�JLYHQ�WKH�WLPH�



PO Box 416
Mullica Hill, NJ 08062
3KRQH����������������

$SSOLFDWLRQ�)HH
• ����SHU�SHUVRQ����\HDUV�RU�ROGHU
• 7KH� DSSOLFDWLRQ� IHH� FRYHUV� WKH� DGPLQLVWUDWLYH� FRVW� RI�

UHYLHZLQJ�D� WHQDQW¶V�VXLWDELOLW\� IRU�\RXU�SURSHUW\��7KLV�
LQFOXGHV�WKH�LQLWLDO�DSSOLFDWLRQ��WHQDQW�EDFNJURXQG�DQG�
FUHGLW�FKHFNV��DQG�DGPLQLVWUDWLYH�SURFHVVLQJ�

/HDVLQJ�)HH
• �����SHU�SURSHUW\
• 7KH�OHDVLQJ�IHH�FRYHUV�WKH�DGPLQLVWUDWLYH�FRVWV�RI�OHDV�

LQJ�WKH�SURSHUW\������RI�WKLV�IHH�DOVR�JRHV�WRZDUGV�WKH�
PRYH�LQ�LQVSHFWLRQ��7KLV�UHSRUW�LV�SHUIRUPHG�E\�DQ�XQ�
ELDVHG�WKLUG�SDUW\�YHQGRU�RU�D� OLFHQVHG�5HDO�(VWDWH�
$JHQW�DQG�LQFOXGHV�D�UHSRUW�ZLWK�SKRWR�GRFXPHQWDWLRQ��
7KH�FRVW�RI�WKH�PRYH�LQ�PRYH�RXW� UHSRUWV� LV�VSOLW�
EHWZHHQ�RZQHUV�DQG�WHQDQWV�DV�ERWK�SDUWLHV�EHQHILW�
IURP�FOHDU�GRFXPHQWDWLRQ�RI�WKH�SURSHUW\¶V�FRQGLWLRQ��
7KH�RZQHU�ZLOO�SD\�IRU�WKLV�UHSRUW�DW�PRYH�RXW�

/DWH�5HQW�&KDUJH
• ����RI�PRQWKO\�UHQW�IRU�DQ\�UHQW�SD\PHQWV�QRW�PDGH�

RQ�RU�EHIRUH�WKH��WK�GD\�RI�WKH�PRQWK�SOXV����IRU�HDFK�
DGGLWLRQDO�GD\�

• 5HQW�LV�GXH�RQ�WKH��VW�RI�WKH�PRQWK��7KH�ODWH�FKDUJH�ZLOO�
EH�DSSOLHG�WR�DQ\�SD\PHQWV�PDGH�DIWHU�WKH��WK�RI�WKH�
PRQWK�

,QVXIILFLHQW�)XQGV�&KDUJH
• $Q�LQVXIILFLHQW�IXQGV�FKDUJH�RI�WKH�JUHDWHU�RI��������RU�

���RI� WKH�ZLWKGUDZDO�DPRXQW�ZLOO�EH�FKDUJHG� IRU�DQ\�
SD\PHQW�WKDW�LV�UHWXUQHG�GXH�WR�LQVXIILFLHQW�IXQGV�

1RQ�5HIXQGDEOH�3HW�)HH
• ������FRYHUV�XS�WR���SHWV�
• 7KH�SHW� IHH� LV�FRPSHQVDWLRQ� IRU�EURNHU�UHYLHZLQJ�DQG�

DSSURYLQJ�SHWV�DQG�WKH�DGGLWLRQDO�PDLQWHQDQFH�DQG�DG�
PLQLVWUDWLYH�H[SHQVHV�LQYROYHG�LQ�PDQDJLQJ�SURSHUWLHV�
ZLWK�SHWV��7KH�SHW�IHH�LV�VSOLW�ZLWK�WKH�RZQHU�DV�LQFHQ�
WLYH�IRU�DOORZLQJ�SHWV�LQ�WKHLU�SURSHUW\�

3HW�$SSOLFDWLRQ�)HH
• ����SHU�SHW
• 7KH�SHW�DSSOLFDWLRQ�IHH�LV�EURNHU�FRPSHQVDWLRQ�IRU�DG�

PLQLVWUDWLYH�H[SHQVHV�

5HVLGHQW�&KDQJHV
• ���
• $GPLQLVWUDWLYH�IHH�IRU�DGGLQJ�UHVLGHQWV�WR�RU�UHPRYLQJ�

UHVLGHQWV� IURP� OHDVH� FRQWUDFW�� (DFK� FKDQJH� ZLOO� LQFXU�
D� VHSDUDWH� FKDUJH� �L�H�� ���� IRU�DQ�DGGLWLRQDO� UHVLGHQW�
����IRU�UHPRYDO�RI�D�UHVLGHQW���,I�DGGLQJ�UHVLGHQW��QHZ�
UHVLGHQW� PXVW� PDNH� DSSOLFDWLRQ� ZLWK� ���� DSSOLFDWLRQ�
IHH��XQGHUJR�EDFNJURXQG�DQG�FUHGLW�FKHFNV��DQG�PXVW�
UHFHLYH�DSSURYDO�IURP�/RVW�3URSHUWLHV�

.H\V
• ����IRU�NH\�UHSODFHPHQW�GXULQJ�WHQDQF\
• ����PLQLPXP� IRU�XQUHWXUQHG�NH\V��PDLOER[�NH\V��

DQG�RU�JDUDJH�UHPRWHV�DW�PRYH�RXW

/HJDO�1RWLFHV
• ����VHUYLFH�IHH�IRU�GHOLYHU\�RI� OHJDO�QRWLFHV��WKUHH�GD\�

QRWLFHV��HYLFWLRQ�OHWWHUV��HWF��
• ����IHH�IRU�FHUWLILHG�PDLO

Document Requests
• ���IRU�FRS\�RI�OHDVH
• ���IRU�FRS\�RI�DFFRXQW�VWDWHPHQW
• ����IRU�FRS\�RI�PRYH�LQ�FRQGLWLRQ�UHSRUW
• ����IRU�UHQWDO�YHULILFDWLRQ�IRU�PRUWJDJH

0DLQWHQDQFH�2YHUVLJKW
• ����KU�RU�����GD\
• 7KLV�IHH�LV�DSSOLHG�LI�PDLQWHQDQFH��UHSDLUV��RU�RWKHU�ZRUN�

DW�WKH�SURSHUW\�UHTXLUHV�EURNHU�DJHQW�RYHUVLJKW�EHFDXVH�
HLWKHU�D���WHQDQW�FDQQRW�EH�SUHVHQW�DW�WLPH�RI�PDLQWH�
QDQFH�DSSRLQWPHQW�RU�E���XSRQ�ODQGORUG�UHTXHVW���7KH�
SDUW\�KHOG� UHVSRQVLEOH� IRU� WKH� IHH�ZLOO� GHSHQG�
XSRQ� WKH�QDWXUH�RI�WKH�UHTXHVW�

&RPPRQ�)HHV�	�&KDUJHV



3HW�$SSOLFDWLRQ
ĨŽƌ

____________________________________
^ƚƌĞĞƚ��ĚĚƌĞƐƐ

____________________________________
           City State �ŝƉ��ŽĚĞ

&RQVHQW�LV�KHUHE\�JUDQWHG�WR�7(1$17�6��WR�NHHS�WKH�GHVFULEHG�SHW�V��RQ�WKH�OHDVHG�SUHPLVHV�
SURYLGHG�WKH�EHORZ�OLVWHG�FRQGLWLRQV�DUH�DELGHG�E\�

�� $�SHW�DSSOLFDWLRQ�IHH�RI��������SHU�SHW�LV�SDLG�E\�7HQDQWV�
�� $�QRQ�UHIXQGDEOH�SHW�IHH�RI���������LV�SDLG�E\�7HQDQWV��7KLV�IHH�FRYHUV�XS�WR�WZR�����SHWV��$GGLWLRQDO�SHWV�
DERYH���SHU�KRXVHKROG�PXVW�UHFHLYH�VSHFLILF�DSSURYDO��$GGLWLRQDO�IHHV�PD\�DSSO\�
�� 2QO\�SHWV�VSHFLILFDOO\�RQ�WKLV�DJUHHPHQW�DUH�DOORZHG�DQG�VXFK�SHWV�PXVW�EH�SUH�DSSURYHG�SULRU�WR�EULQJ�
LQJ�SHWV�RQ�SUHPLVHV��3KRWR�RI�HDFK�SHW�PXVW�DFFRPSDQ\�SHW�DSSOLFDWLRQ�
�� $OO�SHWV�PXVW�ZHLJK�XQGHU�WKH�ZHLJKW�OLPLW�RI����OEV�SHU�SHW�
�� 3HWV�PXVW�EH�NHSW�RQ�D�OHDVK�DW�DOO�WLPHV�ZKLOH�RXWVLGH�RI�WKH�SUHPLVHV��3HWV�PXVW�QRW�EH�WLHG�RU�NHSW�
RXWVLGH�GRRUV��LQ�WKH�KDOOZD\V��RU�RQ�WKH�EDOFRQ\�SDWLR�ODQDL��LI�DSSOLFDEOH�
�� 7HQDQWV�PD\�EH�DVVLJQHG�D�GHVLJQDWHG�DUHD�WR�ZDON�SHW�DQG�7HQDQWV�PXVW�ZDON�SHWV�LQ�WKDW�DUHD�
RQO\��7HQDQWV�DUH�UHVSRQVLEOH�IRU�LPPHGLDWHO\�FOHDQLQJ�XS�DIWHU�SHWV�
�� 7HQDQWV�ZLOO�EH�UHVSRQVLEOH�IRU�)8//�UHSODFHPHQW�DQG�RU�UHSDLU�FRVW�RI�FDUSHW��ZDOOV��EOLQGV��IORRULQJ�RU�
DQ\�RWKHU�LWHPV�GDPDJHG�LQ�DQ\�ZD\�E\�SHWV���7HQDQWV�DOVR�ZLOO�EH�UHVSRQVLEOH�IRU�WKH�IXOO�FRVW�RI�DQ\�
H[WHU�PLQDWLQJ�WKDW�PD\�EH�UHTXLUHG�EHFDXVH�RI�SHWV�
�� 7HQDQWV�DJUHH�WR�IXOO\�LQGHPQLI\�WKH�/DQGORUG��RZQHU�RU�DJHQW�IRU�DQ\�GDPDJHV�DULVLQJ�RXW�RI�LQMXU\�WR�
DQRWKHU�SHUVRQ�RU�WR�DQRWKHU�SHW�E\�WKHLU�SHWV�

ZZZ�ORVWSURSHUWLHVOOF�FRP� 
info@lostpropertiesllc.com

PO Box 416
Mullica Hill, NJ 08062 
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7HQDQWV�DJUHH�WKDW�DSSURYDO�RU�GHQLDO�RI�DOO�SHWV�LV�DW�WKH�VROH�GLVFUHWLRQ�RI�RZQHU�RU�DJHQW��/DQGORUG��RZQHU�RU�
DJHQW�UHVHUYHV�WKH�ULJKW�WR�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH�E\�JLYLQJ�7HQDQWV�ZULWWHQ�QRWLFH�WR�UHPRYH�SHWV�IURP�
WKH�SUHPLVHV�IRU�DQ\�UHDVRQ�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�QRLVH��EDUNLQJ��GLVWXUEDQFHV��GDPDJH��WKUHDWHQLQJ�EH�
KDYLRU� WRZDUGV� RWKHU� WHQDQWV� RU� HPSOR\HHV� RI� RZQHU� RU� DJHQW�� ,Q� WKH� HYHQW� WKH� SHWV� DUH� QRW� UHPRYHG�
ZLWKLQ� ��� KRXUV� DIWHU� QRWLFH�� 7HQDQWV� ZLOO� EH� VXEMHFW� WR� HYLFWLRQ�� � 7HQDQWV� DJUHH� WKDW� NHHSLQJ� D� SHW� RQ� WKH�
SUHPLVHV�LV�D�UHYRFDEOH�SULYLOHJH�DQG�QRW�D�ULJKW�

'(6&5,37,21�2)�3(7�6��

dǇƉĞ͗�ͺͺͺͺͺͺͺͺͺͺ��ƌĞĞĚ͗�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ��ŽůŽƌ͗�ͺͺͺͺͺͺͺͺͺͺ�EĂŵĞ͗�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺ�tĞŝŐŚƚ�;ůďƐͿ͗�ͺͺͺͺͺͺ

dǇƉĞ͗�ͺͺͺͺͺͺͺͺͺͺ��ƌĞĞĚ͗�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ��ŽůŽƌ͗�ͺͺͺͺͺͺͺͺͺͺ�EĂŵĞ͗�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺ�tĞŝŐŚƚ�;ůďƐͿ͗�ͺͺͺͺͺͺ

____________________________________________
dĞŶĂŶƚ�� � � � � �ĂƚĞ

____________________________________________
dĞŶĂŶƚ�� � � � � �ĂƚĞ

WĂǇŵĞŶƚ�ƐŚŽƵůĚ�ďĞ�ŵĂĚĞ�ƚŽ�/RVW�3URSHUWLHV�ǁŝƚŚŝŶ�ϰϴ�ŚŽƵƌƐ�ŽĨ�ƐƵďŵŝƚƚŝŶŐ�ĐŽŵƉůĞƚĞĚ�ƉĞƚ�ĂƉƉůŝĐĂƚŝŽŶ͘



PO Box 416
Mullica Hill, NJ 08062 
3KRQH����������������

'DWH�RI�1RWLFH��BBBBBBBBBBBBBB

,�KHUHE\�QRWLI\�/RVW�3URSHUWLHV�WKDW�

��,�ZRXOG�OLNH�WR�UHQHZ�P\�OHDVH�IRU�DQRWKHU�\HDU���3OHDVH�VHQG�PH�DQ�XSGDWHG�OHDVH�UHQHZDO�

���,�ZRXOG�OLNH�WR�H[WHQG�P\�OHDVH�RQ�D�PRQWK�WR�PRQWK�EDVLV���,�XQGHUVWDQG�WKDW�WKLV�ZLOO�LQFUHDVH�P\�UHQW
���E\�����RU�DV�SHU�WKH�UHQHZDO�FODXVH�LQ�P\�OHDVH�DJUHHPHQW�

��,�ZLOO�EH�YDFDWLQJ�WKH�SUHPLVHV�RQ�BBBBBBBBBBB�DW�WKH�WHUPLQDWLRQ�RI�P\�OHDVH�DJUHHPHQW�

���,�ZLOO�EH�YDFDWLQJ�WKH�SUHPLVHV�RQ�BBBBBBBBBBB��7KLV�LV�DQ�HDUO\�WHUPLQDWLRQ�RI�P\�OHDVH��,�XQGHUVWDQG
���WKDW�DGGLWLRQDO�IHHV�ZLOO�EH�DSSOLHG�

/RVW�3URSHUWLHV�LV�GHGLFDWHG�WR�SURYLGLQJ�WKH�EHVW�VHUYLFH�WR�RXU�WHQDQWV�DQG�ZRXOG�ORYH�WR�DVVLVW�ZLWK�\RXU�
PRYH�LI�SRVVLEOH��,I�YDFDWLQJ�WKH�SURSHUW\��PD\�ZH�DVN�ZKDW�LV�DUH�WKH�GULYLQJ�UHDVRQ�V��EHKLQG�\RXU�PRYH"

5HORFDWLRQ�IRU�MRE�/RRNLQJ�
IRU�ODUJHU�SURSHUW\�

5HORFDWLRQ�IRU�RWKHU��� � �3XUFKDVLQJ�SURSHUW\�
/RRNLQJ�IRU�VPDOOHU�SURSHUW\�� �/RRNLQJ�IRU�EHWWHU�DPHQLWLHV

2WKHU�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

3OHDVH�UHPHPEHU�WKDW�DW�OHDVW����GD\V�QRWLFH�PXVW�EH�JLYHQ�WR�WHUPLQDWH�DQQXDO�OHDVHV��$QQXDO�OHDVHV�WKDW�KDYH��
EHHQ�FKDQJHG�RU�KDYH�GHIDXOWHG�WR�PRQWK�WR�PRQWK�UHTXLUH�QRWLFH�WR�EH�JLYHQ�DW�OHDVW����GD\V�SULRU�WR�WKH�HQG�RI�
DQ\�PRQWKO\�SHULRG�� � ,I�QRWLFH�RI� WHQDQF\�FKDQJH� LV�QRW�VXEPLWWHG�� OHDVH�ZLOO�DXWRPDWLFDOO\�GHIDXOW� WR�PRQWK� WR�
PRQWK�ZLWK� WKH� LQFUHDVH� LQ� UHQW�DV�GHVFULEHG�DERYH��)DLOXUH� WR�JLYH�SURSHU�QRWLFH�EHIRUH�YDFDWLQJ�ZLOO� UHVXOW� LQ�
DGGLWLRQDO�UHQW�DQG�IHHV�EHLQJ�FKDUJHG��3OHDVH�VHH�\RXU�OHDVH�IRU�VSHFLILF�GHWDLOV�

ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
Tenant 

ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
Tenant 

3OHDVH�VXEPLW�WKLV�IRUP�E\�HPDLO�WR�ORVWSURSHUWLHVOOF#JPDLO�FRP�RU�E\�PDLO�WR�32�%R[������0RRUHVWRZQ��1-�
�������7KDQN�\RX�

1RWLFH�RI�7HQDQF\�&KDQJH
for

ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
�;^ƚƌĞĞƚ��ĚĚƌĞƐƐͿ�

ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
������������ŝƚǇ �������^ƚĂƚĞ �ŝƉ��ŽĚĞ
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<RXU� VLJQDWXUH� EHORZ� DFNQRZOHGJHV� \RXU� UHFHLSW� RI� WKH�/RVW�
3URSHUWLHV�7HQDQW�+DQGERRN�DQG�\RXU�UHVSRQVLELOLWLHV�WR�EHFRPH�
IDPLOLDU�ZLWK� LWV�FRQWHQWV��DV�ZHOO�DV�WKH�FRQWHQWV�RI�\RXU� OHDVH�
DJUHHPHQW��6KRXOG�DQ\� TXHVWLRQV�DULVH� UHJDUGLQJ� WKLV�
LQIRUPDWLRQ�� SOHDVH� FRQWDFW� /RVW� 3URSHUWLHV� E\� SKRQH� DW�
����� ��������� RU� E\�HPDLO� DW�ORVWSURSHUWLHVOOF#JPDLO�FRP�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
7HQDQW� � � � � � � 'DWH

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
7HQDQW� � � � � � � 'DWH

,QIRUPDWLRQ�DQG�IRUPV�LQ�WKH�7HQDQW�+DQGERRN�DUH�VXEMHFW�WR�FKDQJH�DQG�/RVW
3URSHUWLHV�ZLOO�PDNH�HYHU\�HIIRUW�WR�LQIRUP�\RX�RI�VXFK�FKDQJHV�
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